
 
 
Patricia M. French 
Senior Attorney      300 Friberg Parkway 

Westborough, Massachusetts 01581 
       (508) 836-7394 
       (508) 836-7039 (facsimile) 
       pfrench@nisource.com
 
        

July 7, 2005 
 
 
BY OVERNIGHT DELIVERY AND E-FILE 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA  02110 
 
Re: Bay State Gas Company, D.T.E. 05-27
 
Dear Ms. Cottrell: 
 
 Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay 
State’s responses to the following information requests: 
 
From the Attorney General: 
 

AG-3-20 AG-22-9 (BULK) AG-23-9 AG-25-2 
 
 

From the Department: 
 

DTE-15-54 (Revised) 
 
 

From MP: 
 

MP-1-7 
 
 

From the UWUA: 
 

UWUA-2-22 UWUA-3-32 UWUA-3-42 UWUA-3-45 
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Please do not hesitate to telephone me with any questions whatsoever. 
 
 Very truly yours, 
 

 
 

       Patricia M. French 
 
 
cc:   Per Ground Rules Memorandum issued June 13, 2005: 

 
Paul E. Osborne, Assistant Director – Rates and Rev. Requirements Div. (1 copy) 
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies) 
Andreas Thanos, Assistant Director, Gas Division (1 copy) 
Alexander Cochis, Assistant Attorney General (4 copies) 
Service List (1 electronic copy) 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM THE ATTORNEY GENERAL 
D. T. E. 05-27 

 
Date: July 7, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

  

SUPPLEMENT 
 
AG-3-20 Referring to Exhibit BSG/JES-1, Workpaper JES-6, page 20, line 14, 

please provide a copy of the letter of engagement as well all work product 
and invoices to date as a result of that engagement. 

 
 
Response:  Please see Attachment AG-3-20 (a) for copies of contractual agreements 

between Bay State Gas Company and Dan Yardley and other related 
material. 

 
 To date, the Company has not received any invoices from Dan Yardley. 
 
 The work product from Dan Yardley is reflected in the testimony of Mr. 

Ferro, including Exhibits BSG/JAF-1, BSG/JAF-2, and BSG/JAF-3, and 
other supporting schedules. 

   
SUPPLEMENTAL RESPONSE 
 
 Please see Attachment AG-3-20 (b) for a copy of the most currently 

available invoice from Mr. Yardley. 
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COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY SECOND SET OF INFORMATION REQUESTS FROM 
 THE ATTORNEY GENERAL 

D. T. E. 05-27 
 

Date: July 7, 2005 
 

Responsible:  James L. Harrison, Consultant (Cost Studies)    
  

AG-22-9 Please provide fully allocated cost of service studies (Schedules JLH-2-1, 
JLH-2-2, JLH-2-3 and JLH-3-4) at the requested rate of return.  These 
studies would have no deficiency.  Include all supporting calculations, 
workpapers and assumptions.  Include hard copies of all pages of the 
cost of service studies and working spreadsheet models.  Explain each 
step taken to modify the existing models and provide file names and cell 
references to support the explanation of each change. The explanation 
should be sufficiently detailed so as to allow the reader to make the 
changes to the models provided in the Company’s response to AG-7-16 
and produce the same results--if this is not possible explain why.

 
 
Response: See Attachment AG-22-9 for the cost of service studies at the claimed 

rate of return of 9.05%.  A total Company cost of service was calculated 
at the claimed rate of return without the Revenue Adjustment noted in the 
response to AG-9-2.  The Adjustment to Revenues was then made and 
all of the requested cost studies were produced in hard copy as 
presented in Attachment AG-22-9. 

 
To make the adjustment for claimed revenues, the revenues on line 1713 
of the model needs to be copied and pasted as values on line 456 of the 
model.  To make the Revenue adjustment noted in AG-9-2, $404,852 
needs to added to the values in cell T1142 in the Cost of Service tab of 
the cost study model. Then using the menus in the control panel the 
Functions/Component costs need to be run.  Then the Total Company 
file that produced the component costs needs to be retrieved and the 
links updated for the Unbundled tab.  Then the command to Copy Total 
Company Components to the Functions Sheet needs to be executed. 
 
Attachment AG-22-9 constitutes a Bulk Response.  

 
  



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-THIRD SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 7, 2005 
 

Responsible: Danny G. Cote, General Manager      
  

AG-23-9 Please refer to the June 17, 2005, letter from the Company to the 
Attorney General regarding overdue discovery responses, Attachment E.   
Explain why there are blanks under the column “Exposed Pipe Type” 
throughout the report.  

 
Response: Attachment E, DOT Leak Repairs Report, have blanks under the column 

“Exposed Pipe Type” through out the report because the leaks listed did 
not meet the parameters of the report; pipe type equal to bare steel.  The 
original parameters of the report asked for Division: BROCKTON, Leak 
Class: ALL, Pipe Type: BARE STEEL, Pipe Size: ALL, Pipe Pressure: 
ALL, From Date: 01/01/1995 – 12/31/1995.  Only in the case where 
exposed pipe type was equal to Bare Steel would the exposed pipe type 
column be filled in. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

TWENTY-FIFTH SET OF INFORMATION REQUESTS FROM THE ATTORNEY 
GENERAL 

D. T. E. 05-27 
 

Date: July 7, 2005 
 

Responsible:  Danny G. Cote, General Manager    
  

AG-25-2 Refer to the Company’s response to AG-6-4 where the Company states: 
“This inventory of coated unprotected steel main has been determined to 
have ineffective coating . . ..”  Does the Company propose to replace 
these mains under its steel replacement program?  

 
Response: The Company has 106 miles of coated unprotected steel main, with 

ineffective coating, in Massachusetts.  Bay State plans to replace the 
entire 106 miles under it’s Steel Infrastructure Replacement program. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIFTEENTH SET OF INFORMATION REQUESTS FROM THE D.T.E. 
D. T. E. 05-27 

 
Date: July 7, 2005 

 
Responsible: John E. Skirtich, Consultant (Revenue Requirements) 

Stephen H. Bryant, President 
 

REVISED RESPONSE 
 
DTE-15-54 Refer to Exh. BSG/JES-1, Sch. JES-6, at 8.  Please provide greater detail 

including work papers pertaining to the $83,500 listed on Line 9 for “Other 
Professional Services.” 

 
Response:  The $83,000 estimated rate case expense listed on Line 6 – Other 

Professional Services - of Exh. BSG/JES-1, Sch. JES-6, at 8 is 
associated with work performed / being performed by the following 
consultants: 

 
1. Coler & Colantonio – Building Allocation Study 
2. Corporate Renaissance, Inc. – Service Quality Audit and 

Documentation 
3. Suburban Staffing, Inc. – Temporary Rate Case Help 
4. Adecco USA – Temporary Rate Case Help 
5. Baryenbruch & Company – NiSource Corporate Services 

Company Market Pricing Evaluation 
6. Dan Yardley – Tariff, Pension and Rate Design  
7. The META Group – CIS Investment Market Analysis 

 
The Company has provided greater detail, including work product, 
associated with the work being performed by the following consultants as 
part of the noted information requests: 
 

1. Coler & Colantonio – See AG-3-17 
2. Corporate Renaissance, Inc. – See AG-3-18 
5. Baryenbruch & Company – AG-3-19 
7. The META Group – AG-3-16 (Note that the work product from 

META Group has not been finalized, and will be provided upon 
completion). 

 
Regarding Dan Yardley – Tariff, Pension and Rate Design, the Company 
provided a copy of the requested contractual agreement as part of AG-3-
20, and a copy of the most currently available invoice as part of AG-3-20 
SUPPLEMENT.  Mr. Yardley’s responsibilities have included support of 
Mr. Ferro in the development of the tariffs, including the ABRAM, SIR, 
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and Pension / PBOB mechanisms, so his work product is reflected in Mr. 
Ferro’s exhibits. 

 
Regarding Suburban Staffing, Inc. and Adecco USA, temporary 
employees from these two companies have been retained by Bay State 
Gas to assist with the preparation and support of the rate case.  Tasks 
include copying, filing, and other clerical duties as needed.  Therefore, no 
direct work product is available. 
 
Also, see Exh. BSG/JES-1, Workpaper JES-6, Page 20 of 31 for 
additional rate case expense information. 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM MASSPOWER 
D. T. E. 05-27 

 
Date: July 7, 2005 

 
Responsible: Joseph A. Ferro 

 

MP 1-7  Refer to the Agreement at 7. 
 

(a) Please provide the amount of the "total embedded cost of gas in the 
test year," how that amount was calculated and any communications, 
documents or work papers related thereto. 
 
(b) Please identify the total cost of embedded gas in base rates at the 
time of the execution of the contract in 1991. 
 
(c) Please discuss all costs previously included in that definition in 1991 
which have been removed from collection through base rates and 
collected through other adjustment mechanisms. 
 
(d) Please provide copies of all Department approvals transferring 
collection of those costs to an alternative ratemaking component since 
1991. 

  
Response:    

(a) As calculated in Schedule JAF-1-2, and shown on Sheet 6 of 
Schedule JAF-1-2, lines 13 and 14, the gas costs, or gas cost collections, 
in the test year were $307,478,354 of “Direct” gas costs and $19,129,611 
of “Indirect” gas costs for a total of $326,608,262.  WP JAF-1-2 provides 
further monthly detail of the derivation of these gas cost revenues.  
 
(b) At the time of the execution of the contract the embedded gas costs in 
base rates were pursuant to the Company’s general base rate case in 
1989, D.P.U. 89-81, an amount that the Company does not have readily 
available.  However, at the time of the commencement of service to 
MassPower in August 1993, the embedded gas costs in base rates 
approved by the Department were the result of the Company’s last 
general base rate proceeding, D.P.U. 92-111.  Those test year gas costs 
embedded in base rates were $155,791,547. 
 
(c) The definition of base rates is not congruent to Base Firm Revenue.  
Any gas costs that were embedded in base rates were not considered a 
part of the Company’s firm base (or distribution) revenues in determining 
any base rate increase, and were accounted for in the Cost of Gas 
Adjustment (CGA) Clause.  These revenues were recovered dollar-for-
dollar through the CGA mechanism going forward from that test year, 
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derived by applying firm sales to both the embedded gas cost rate(s) and 
the CGA, which was a rate either negative of positive representing the 
difference between the current cost of gas and the test year average cost 
of gas embedded in base rates.   
 
Moreover, Article 6 of the Firm Transportation Agreement between Bay 
State and MassPower specifies that the denominator of the fraction 
representing the Firm Base Revenue percent increase applicable to 
MassPower’s demand and volumetric charges is “Base Firm Revenue 
exclusive of the total embedded cost of gas in the test year utilized by the 
Department to grant such adjustment.”  Thus, the Agreement never 
contemplated that embedded gas costs would be included in the 
denominator to determine the percentage applicable to MassPower’s rate 
increase.  The distribution revenues used in this instant proceeding as the 
denominator in determining the 16.75% increase represents the same 
“Firm Base Revenue” set out in the Agreement. 
  
(d) In the Company’s revenue neutral rate redesign case, D.P.U. 95-104, 
the Company removed all gas costs embedded in base rates pursuant to 
D.P.U. 92-111, and made transparent the entire cost of gas charged to 
each rate class.  By way of issuing its order approving an Offer of 
Settlement between the parties in the proceeding, including by way of 
reference the proposed base rates and Cost of Gas Clause, the 
Department approved the unbundling of rates including stripping from 
base rates any embedded costs of gas.  Attachment MP-1-7 is a copy of 
the Department order in D.P.U. 95-104. 















































COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

SECOND SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 7, 2005 

 
Responsible: Joseph A. Ferro, Manager Regulatory Policy 

 

UWUA-2-22  Please provide a month-by-month total of the number of customers on the 
company’s low-income discount rates for the period January 2001 to 
date. 
 

Response:  Please see Table UWUA-2-22. 
 

TABLE UWUA-2-22 
 

 
 

  
Low Income 
Customers 

     
2001  January  19,076
  February   19,496
  March  21,465
  April  23,521
  May  24,451
  June  24,137
  July  23,736
  August  10,323
  September  22,112
  October   22,653
  November  23,540
  December  23,821
     
2002  January  24,527
  February   25,113
  March  25,386
  April  25,587
  May  25,588
  June  25,267
  July  21,320
  August  20,933
  September  13,425
  October   7,400
  November  12,595
  December  13,480
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2003  January  16,070
  February   21,615
  March  18,990
  April  20,143
  May  21,115
  June  20,829
  July  20,398
  August  19,984
  September  18,628
  October   18,252
  November  17,531
  December  17,536
     
2004  January  18,533
  February   19,201
  March  20,266
  April  18,268
  May  19,006
  June  18,631
  July  18,371
  August  17,881
  September  17,404
  October   17,217
  November  17,146
  December  17,531
     
2005  January  18,135
  February   18,879
  March  19,614
  April  16,657
  May  17,763

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date:July 7, 2005 

 
Responsible: Danny G. Cote, General Manager  

 

UWUA-3-32  (Cote, p. 57)  Please provide the annual costs of the Company’s Westborough 
offices for each year 2000 through 2004, including lease payments, O&M costs 
(maintenance, repairs, cleaning, etc.), property taxes, utilities, etc.; the number of 
square feet owned or leased each year (to the extent this has changed over time); 
and the average number of employees housed at Westborough for each year. 
 

Response:  Below are the Company’s number of Westborough employees, O & M outside 
service expenses, property taxes and utility expenses for the years 2000 through 
2004.  The Company paid rent on 88,000 square feet for every year in the 2000 
through 2004 time period. 

 
 
Westboro Facilities 2000 - 2004  

    
   2000 2001 2002 2003 2004
    
    
    

Employees   138 110 73 56 55 
    

O & M costs   154,584 178,164 186,587 204,189 182,428 
    

Lease payments   983,380 1,026,954 1,026,954 1,074,569 1,122,184 
    

Property Tax   142,329 139,789 136,455 148,266 132,174 
    

Utilities   170,052 171,540 184,675 152,577 172,319 
 
 
 

 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 7, 2005 

 
Responsible: Danny G. Cote, General Manager    

 

UWUA-3-42  Please fully explain Mr. Cote’s authority and role in decisions to change 
staffing levels within any unit, division or department of Bay State.  To the 
extent that his authority varies by unit, division or department, please 
explain how it varies. 
 

Response:  Mr. Cote’s role in decisions to change staffing levels at Bay State are 
limited to the Operations Group in the Bay State and Northern Utilities 
Locations.  Those functions defined as the Operating group include the 
following departments or activities:  Engineering, Distribution, Service, 
Metering (exclusive of meter reading and Collections), Measurement and 
Regulation (The plant & Regulator group), Logistic & Scheduling, Meter 
Shop, Fleet (garage activities only). 
 
Mr. Cote’s specific authority by job type is as follows: 
 

• Replacement Union and Clerical positions - Final Approval  
• New Union and Clerical positions – Approve business case then 

submit to senior Nisource leadership for final approval. 
• Replacement of Exempt Positions – Final Approval (Shared with 

VP of Human Relations) 
• New Exempt Positions - Approve business case then submit to 

senior Nisource leadership for final approval.   
 

  
 



COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

THIRD SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: July 7, 2005 

 
Responsible:   Danny G. Cote, General Manager 

 

UWUA-3-45  (Cote, p. 9)  (a)  Please provide a list of the number of leaks reported to 
or identified by the company, sorted by year and by type (1, 2 or 3), for 
each year 1999 to present. 
 
(b)  Also provide a list of the number of leaks repaired for each year 1999 
to present, sorted by types 1, 2 and 3. 
 

Response:  (A) Pending Leaks by class) 
    

Leaks Reported but not Repaired 
 Class  

Year 1 2 3 Total 
1999 0 0 282 282 
2000 0 0 391 391 
2001 0 0 121 121 
2002 0 0 224 224 
2003 0 0 183 183 
2004 0 0 119 119 
2005 0 131 126 257 

Total 0 131 1446 1577 
 
 
 
 (B) Refer to USWA 2-12    (Leaks repaired by class) 
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